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COMMUNICATION
STRATEGIES

JF8

Acknowledgement of Country



Slide 1

JF8 Dave- please update slides 1-10 based on new slide deck.
Jessica Feary, 13/06/2023
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All Aboriginal and Torres Strait Islander people 

are advised that this presentation may contain 

images or voices of deceased persons.

Everyone is welcome in this webinar. We want 

you to feel that it is ok to be authentically 

yourself. 

Please let us know if there is anything we can do 

that helps to include you in the webinar.

Everyone is welcome to use their own strategies 

to help them engage and to participate 

effectively. 
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This initiative is funded by the Australian Government Department of Education through the 
Helping Children with Autism package. The views expressed within this presentation do not 
necessarily represent the views of the Australian Government or the Australian 
Government Department of Education.

Positive Partnerships is delivered by Autism Spectrum Australia (Aspect).

This work is licensed under a Creative Commons Attribution 
4.0 International License. Copyright Australian Government 
Department of Education.



15/08/2023

4

Introductions

Webinars

• A recording of the webinar will be
sent out in the week following

• To chat, please make sure your 
messages are going to ‘Everyone’
and not just the presenters
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Have you registered through our website (not Zoom) for this 
webinar? If not, please go onto our website and do so now. 

This will ensure you receive a certificate.

Registration remains open for 1 Hour after the webinar finishes. 

www.positivepartnerships.com.au

Something about you…

In what capacity are you 
attending?
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Recap of our last 
webinar on 
communication

Ola!

Develop strategies and build 
confidence in extending two 
way communication 

HELLO?

Explore lived experience to better 
support natural opportunities to 
communicate 

Discuss practical 
tools and resources 
to support 
communication

Session intentions

Communication
• Communication is speaking, hearing, 

listening, understanding, social skills, 
reading, writing, using signs and symbols 
and using voice. 

• We communicate to request things, tell 
others what don’t like or don’t want, for 
social connection and to share our 
thoughts, opinions and interests

• Your role as a communication partner is 
very important
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Ways to 
communicate

Augmentative
and Alternative
Communication 

(AAC)

Body language

Gestures

Spoken words

Written languages

Text messages

Augmentative and Alternative 
Communication (AAC) aids communication

High tech AAC can be a speech generating 
device

Low tech AAC can be visuals or pictures
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What is working well 
currently?

Janelle
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Janelle

Social communication

The double 
empathy problem

Autistic
person

Non-autistic
person

Both parties may 
struggle to 

understand each 
other’s thoughts, 

feelings, 
behaviour and 

differences

May struggle to:

• Read “between the lines”

• Overcome other peoples’ 
misconceptions about autism

• Manage sensory distractions

May struggle to:

• Form positive first 
impressions

• Recognise and 
understand autism

• Imagine autistic sensory 
difficulties
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Supporting 
receptive language

Using clear 
language

Provide processing 
time

Reading 
comprehension

Use visual
supports

Receptive language 
support
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Clear language
 Break down instructions, give 

one at a time if needed

 Try not to use questions to share 

information

 Be careful with sarcasm and irony

 Say what you mean

Janelle



15/08/2023

12

Janelle

Provide processing 
time 
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Dylan and 
Zeni

Dylan and 
Zeni
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Visual supports

Reading 
comprehension
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How we can help?

How we can help?
Teach new 
words 
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How we can help?
Teach new 
words 

Make 
connections 

How we can help?
Teach new 
words 

Make 
connections 

Discuss 
characters and 
events 
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How we can help?
Teach new 
words 

Make 
connections 

Discuss 
characters and 
events 

Practise 
prediction 

How we can help?
Teach new 
words 

Make 
connections 

Discuss 
characters and 
events 

Practise 
prediction 

Read to and 
question
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How we can help?
Teach new 
words 

Make 
connections 

Discuss 
characters and 
events 

Practise 
prediction 

Read to and 
questionSummarise 

points

Expressive 
language support

Setting the scene for 
expressive communication

Creating communication 
opportunities

Knowing your young 
person



15/08/2023

19

Know your young 
person

Communication Matrix Tool

communicationmatrix.org
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Setting the scene
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Joint attention

Join in without 
taking over

Observe what they 
are interested in

Take turns

Allow time for 
them to initiate

Make it fun

Creating an opportunity
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Janelle

Janelle
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Communication turns

Describe what 
you are doing

Model a way for the young 
person to respond

Respond naturally and 
expand on what they have 

said or done
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Turn Taking

Turn Taking
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Echolalia

Understanding meaning 
and responding

Providing a good 
communication environment

The function of echolalia
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Echolalia
Echolalia

Echolalia
Echolalia Echolalia

Echolalia

Understanding meaning and responding

To infinity 
and beyond
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Social 
communication

Video modelling Commercial programsSocial stories

Supporting social 
communication 
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Social communication 
skills 

Turn taking

Responding to 
others

Starting 
conversations 

Keeping conversations 
going

Varying content

Ending interactions 
appropriately 

Volume of 
speech 

Body language and 
positioning  

JF3

Social Stories 

autism.org.uk



Slide 57

JF3 Highlight this is about what the young person wants to 
achieve. Support them in whatever way they want.
Jessica Feary, 8/06/2023
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Video 
Modelling

Resources and 
programs 



15/08/2023

31

Resources and 
programs 

New Communication Module 
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Resources

Twitter @PosPartnerships

LinkedIn positive partnerships

pinterest.com.au/
PositivePartnershipsAustralia/

positivepartnerships.com.au

facebook.com/PositivePartnershipsAU

Instagram @positivepartnerships

Feedback
& Questions

tiny.cc/PP-onlinefeedback


