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COMMUNICATION
STRATEGIES
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Acknowledgement of Country
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First Nations people are advised that this 
workshop may contain images and voices of 
people who are no longer with us.

3 4

Jennifer Winstone
Speech Therapist

Co-founder of 
Communication Spectrum

Meet the Presenters

Michael Hardie
Queensland Team Leader

Positive Partnerships
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Session intentions

• supporting understanding and reducing language load

• practical strategies for receptive and expressive communication
• using visuals and AAC meaningfully

• creating more accessible interactions across everyday environments
• recognising communication support as a shared responsibility

Strategies should always be individualised and developed collaboratively alongside 
the young person and their support team.
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Communication support is collaborative
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Supporting receptive communication
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Clear 
communication

• saying exactly what you mean
• reducing extra language
• giving one instruction at a time
• avoiding hidden meanings or vague 

language

• supporting speech with visuals or gestures
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Provide processing 
time 
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Dylan
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Visual supports
• routines
• transitions
• understanding expectations
• making choices
• learning new tasks

• reducing uncertainty
• supporting interdependence
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Levels of iconicity

concrete

abstract
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Supporting expressive communication
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Modelling 
communication

• commenting instead of questioning
• modelling language during shared 

activities
• reducing pressure to respond
• expanding communication naturally

• following the young person’s interests
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Creating opportunities 
for communication
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Communication 
opportunities
• shared activities

• following interests
• pausing and waiting

• commenting and responding
• offering choices

• creating predictable opportunities for interaction

Meaningful communication is more likely when 
interactions feel motivating and supportive.
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Shared interests
Shared interests can help support:

• Engagement
• Interaction

• social connection
• opportunities for communication 

across everyday environments.
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Echolalia
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Low tech AAC
• visuals
• written supports
• communication boards
• schedules

High tech AAC
• speech generating devices
• tablets
• text-to-speech systems

AAC

20

Ways to support 
AAC users

• Model AAC during everyday interactions

• Keep AAC available across environments
• Respond to all communication attempts

• Allow time for message creation
• Reduce pressure to communicate quickly

• Use motivating and meaningful interactions
• Acknowledge all forms of communication

• Create opportunities for participation throughout the day
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Attention and 
engagement
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Sam
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When 
communication 

breaks down

avoid repeating 
multiple times

Check 
understanding

pause and reduce 
language

Support with 
visuals or gesture

Regulate first - 
communicate second

Repair together
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National Guideline
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Resources
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Resources

Threads @PositivePartnerships

LinkedIn positive partnerships

pinterest.com.au/
     PositivePartnershipsAustralia/

positivepartnerships.com.au

facebook.com/PositivePartnershipsAU

Instagram @positivepartnerships
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Some other 
resources
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